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MFIN flags rise in false loan waiver campaigns, backs RBI
advisory

MFIN has backed the RBI's advisory against misieading loan waiver campaigns amid nsing misinformation and borrower
mobilisation efforts in parts of North India

Advertiscment
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= Simple. Secure. Seamless. m
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Amid an increase in organised misinformation campaigns falsely promising loan waivers and
financial relief measures, the Microfinance Industry Network (MFIN), a self-regulatory
organisation for the microfinance industry, on Wednesday welcomed the Reserve Bank of India’s
{RBI's) latest advisory cautioning against such misleading practices.

MFIN said it has observed an increase in organised misinformation campaigns and borrower
mobilisation efforts in recent months, particularly across parts of North India. In several
instances, borrowers have been influenced into withholding repayments based on misleading
claims related to loan waivers, the so-called “Coin Act”, or other unauthorised interpretations
circulated through informal networks and local groups.
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Microfinance industry body flags rise in

loan waiver misinformation, backs RBI
advisory

waivers, backs RBI advisory, urges borrowers to stay vigilant and
maintain credit discipline.

The Microfinance Industry Network (MFIN) has highlighted
concerns over the rise of misinformation campaigns falsely

promising loan waivers, following a recent advisory issued by
the Reserve Bank of India (RBI).

Microfinance Industry Network warns of rising misinformation on loan

In a press release dated May 4, the RBI cautioned the public
against unauthorised entities and individuals circulating
misleading claims related to debt relief, including fake “loan

waiver certificates” and other financial assurances.
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35 Essential Thought Leaders Globally on
Microfinance

Introduction

The mest radical idea in modern finance is deceptively simple: poor people are
creditworthy. It took a2 Bangladeshi economist in the 1970s to prove it at scale, 3 Nobel
Peace Prize to broadeast it to the world, and several decades of sometimes painful
evidence-gathering to understand when it works and when it falls short. The global
microfinance industry now serves more than 150 million borrowers across more than 100
countries, with a market valued at approximately USD 324 billion in 2026 and forecast to
exceed USD 813 billion by 2034. Those numbers tell part of the story. The rest is written in
the faces of women in Pakistan, Kenya, India, and Bolivia who used small loans to build

businesses, educate their children, and move beyond the reach of poverty.

9. Alok Misra
MFIN (Microfinance Industry Network), Indiz

As CEQ and Director of MFIN, the Self-Regulatory Organisation and industry body for non-
bank microfinance in Indis, Alok Misra is one of the most consequentizl figures in the
werld's largest microfinance market. India's microfinance sector has gone through
extraordinary growth, significant crisis, and painstaking reform over the past two decades,
and MFIN has been central to efforts to bring respensible lending standards and consumer
protection frameworks to an industry that at its low point in 2010 contributed to tragic

outcomes for over-indebted borrowers in Andhra Pradesh.

Misra's LinkedIn activity is consistent and substantive, offering analysis of India's
microfinance ssctor, regulatory developments from the Reserve Bank of Indis, and broader
financial inclusion themess. His annual publication Micro Matters: Macre View is one of the
most comprehensive assessments of the Indian microfinance landscape produced each year
For anyone sesking to understand how microfinance works at the scale of tens of millions of

borrowers in a complex, rapidly evolving regulatory environment, Misra is an essential follow.
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Darjeeling: Sarala Development &
Microfinance Pvt. Ltd. has continued
its efforts to support women micro-en-
treprencurs and preserve traditional
rural craftsmanship through financial
inclusion initiatives in West Bengal.

In Darjeeling district, Anita Das, a
local artisan engaged in crafting tra-
ditional rattan stools, has expanded
her livelihood activities with the help
of microfinance support provided
by the company. Using techniques

passed down through generations,
Das produces small rattan stools that
contribute to her houschold income
while helping sustain indigenous
craftsmanship in the region.Accord-
ing to the company, Das received her
first microfinance loan of 50,000
from Sarala’s Champasari branch in
January 2024. The funds were used
to purchase raw materials, upgrade
tools, and improve production capac-
ity. Following steady business growth
and disciplined repayment behaviour,
she later became eligible for a second
loan of 260,000 in December 2025.
The additional financial assistance
helped her further expand operations
and improve output efficiency, the
company said.Expressing gratitude.
Anita Das said the support from Sara-
la had increased her confidence and
enabled her to lead a more comfort-
able life while independently support-
ing her family. West Bengal remains
a major microfinance market with a
gross loan portfolio of 327,510 crore
as of December 2025. According to
the MFIN-NCAER report, over 86.7
per cent of borrowers utilise micro-
finance loans for livelihood-related
activities including small business-
e¢s, farming and shop establishments.
Sarala Development & Microfinance
Pvt. Ltd.. an RBI-registered NBFC-
MFI headquartered in Kolkata, oper-
ates across several castern states in-
cluding West Bengal, Assam, Bihar,
Jharkhand and Sikkim.
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Sarala Development & Microfinance Pvt. Ltd. Empowers
Traditional Artisan in West Bengal

Darjeeling: Sarala De-
velopment &
Microfinance Pvt. Ltd.
continues to enable
women micro-entrepre-
neurs to build sustainable
livelthoods, supporting fi-
nancial inclusion and pres-
ervation of traditional
skills in rural India.

In Darjeeling district,
Ms. Anita Das, a dedi-
cated micro-entrepreneur,
earns her livelihood by
crafting small rattan stools
using traditional tech-
niques passed down
through generations. Her
work not only supports her
household income but
also contributes to sus-
taining local craftsmanship
in the region.

In January 2024, Anita
received  her  first
microfinance loan of '
50,000 from Sarala Devel-
opment & Microfinance
Pvt. Ltd., Champasari

branch. She utilized the

funds to procure raw ma-
terials, upgrade her tools,
and enhance her produc-
tion capacity.

This initial support en-
abled her to meet increas-
ing demand and stabilize
her income stream. Rec-
ognizing her disciplined
repayment behaviour and
business growth, she be-
came eligible for a second
loan of ' 60,000 in Decem-
ber 2025. With this addi-
tional financial support,
Anita further expanded her
operations, improved out-

put efficiency, and
strengthened her house-
hold earnings. Today, her
enterprise stands as an ex-
ample of how microfinance
can empower rural arti-
sans, enhance income sta-
bility, and preserve indig-
enous skills. Expressing
her gratitude Anita said,
“Sarala has grown my con-
fidence that I need not de-
pend on anyone to take
care of my family and im-
prove my wealth. Due to
Sarala’s financial assis-
tance, today | am leading a
more comfortable life.”
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Sarala Development strengthens women entrepreneurship
through microfinance support in West Bengal

Darjeeling: Sarala De-
velopment & Microfinance
Pvt. Ltd. has reaffirmed
its commitment to wom-
en's empowerment and
sustainable livelihood
generation by extending
financial support to rural
artisans and micro-entre-
preneurs in West Bengal.
The Kolkata-headquartered
RBI-registered NBFC-MFI
highlighted the progress
of Anita Das, a traditional
rattan stool artisan from
Darjeeling district, who
expanded her business
operations through col-
lateral-free  microfinance

AT AR
assistance provided by the
company.According to the
company. Anita received
her first loan of %50,000
from Sarala’s Champasari
branch in January 2024.
The funds were utilised to
procure raw materials, up-
grade production tools and

improve manufacturing ca-
pacity. The support enabled
her to meet increasing mar-
ket demand and stabilise
her household income.Fol-
lowing disciplined repay-
ment behaviour and steady
business growth, Anita
qualified for a second loan
of ¥60.000 in December
2025, further helping her
improve operational effi-
ciency and strengthen earn-
ings.Expressing gratitude,
Anita said Sarala’s finan-
cial assistance had boosted
her confidence and enabled
her to independently sup-
port her family and im-

prove her standard of liv-
ing.Sarala Development &
Microfinance Pvt. Ltd. stat-
ed that it remains focused
on responsible lending and
financial inclusion across
underserved communities
in eastern India, including
West Bengal, Assam, Bi-
har, Jharkhand and Sikkim.

According to the MFIN-
NCAER report, West Ben-
gal's microfinance sector
recorded a gross loan port-
folio of 27,510 crore as of
December 2025, with over
86.7 per cent of borrowers
using loans for livelihood
and business activities.
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Buziness Bureau O May 23, 2026

Sarala Microfinance empowers Darjeeling artisan with

According to the company, Das received her first microfinance loan of 50,000 from Sarala’s
Champasari branch in January 2024. The funds were used to purchase raw materisls, upgrade tools,

Sarala Development & Microfinance Pvt. Ltd. has continued its efforts to support women micro-
entreprencurs and preserve traditional rural craftsmanship through financial inclusion initiatives in
West Bengal. In Darjecling district, Anita Das, a local artisan engaged in crafting traditional rattan
stools, has expanded her livelthood activities with the help of microfinance support provided by the
company. Using techniques passed down through generations, Das produces small rattan stools that
contribute to her houschold income while helping sustain indigenous craftemanship in the region.

and improve production capacity. Following steady business growth and disciplined repayment
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Sarala Microfinance boosts rural entrepreneurship through artisan
support in West Bengal

® May 25,2026

Sarala Development & Microfinance Pvt. Ltd. has continued its efforts to support women micro-entrepreneurs and preserve traditional rural
craftsmanship through financial inclusion initiatives in West Bengal. In Darjeeling district, Anita Das, a local artisan engaged in crafting
traditional rattan stools, has expanded her livelihood activities with the help of microfinance support provided by the company. Using
technigues passed down through generations, Das produces small rattan stools that contribute to her household income while helping sustain

indigenous craftsmanship in the region.

According to the company, Das received her first microfinance loan of 50,000 from Sarala's Champasari branch in January 2024. The funds
were used to purchase raw materials, upgrade tools, and improve production capacity. Following steady business growth and disciplined
repayment behaviour, she later became eligible for a second loan of 260,000 in December 2025. The additional financial assistance helped her

further expand operations and improve output efficiency, the company said.
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West Bengal microfinance market sees boost as
Sarala backs rural artisans

& Business Bureau ® May 25, 2026

Sarala Development & Microfinance Pyt Ltd. has continued its efforts to support women micro-entrepreneurs and
preserve traditional rural craftsmanship through financial inclusion initiatives in West Bengal. In Darjeeling district,
Anita Das, a local artisan engaged in crafting traditional rattan stools, has expanded her livelihood activities with the
help of microfinance support provided by the company. Using technigues passed down through generations, Das
produces small rattan stools that contribute to her household income while helping sustain indigenous
craftsmanship in the region.

According to the company, Das received her first microfinance loan of 50,000 from Sarala's Champasarl branch in
January 2024. The funds were used to purchase raw materials, upgrade tools, and improve production capacity.
Following steady business growth and disciplined repayment behaviour, she later became eligible for a second loan
of 260,000 in December 2025. The additional financial assistance helped her further expand operations and improve
output efficiency, the company said.
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Midland Microfin Ltd supports women entrepreneurs
in Jharkhand’s growing microfinance market
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Midland Microfin Ltd Supports
Women Entrepreneurs in Jharkhan

DN H Dhanbad

Midland Microfin Ltd is
continuing its efforts to
empower women entre-
preneurs in Jharkhand by
providing financial assis-
tance for sustainable
livelihoods and self-
reliance.

In Dhanbad district,
Yashoda Devi started her
pottery business in 2024
after receiving a loan of
Rs. 50,000 from Midland
Microfin Ltd. Using her
traditional pottery skills,
she began making and sell-
ing earthen products to
support her family.
Initially, she faced chal-
lenges in managing pro-
duction and expanding the
business. With proper use

of the loan amount, she
purchased a motor
machine that improved
efficiency, reduced man-
ual labor and increased
production capacity. The
support helped her expand
her work and improve her
earnings.

Today, Yashoda earns a
steady income, supports
household expenses and

contributes to her chil-
dren’s education. She said
the financial assistance
gave her confidence and
helped strengthen her
business. Her story reflects
the growing impact of
microfinance in empow-
ering rural women and
turning traditional skills
into sustainable sources of
income.
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Kochi, 21 May, 2026: Ujjivan Small Finance Bank is helping
women entreprenenrs start and expand income-generating
activities, throngh access to affordable credit and financial
support in Kerala. Veena is ene such borrower whe strengthened
her clam meat business and later diversified into 2 small cloth
trading venturs with the bank’s suppart.

Veena, 2 40-year-old resident of a cozstal fishing community in
¥erala, was Living with her busband and two dependents. Her
family was engaged in the seasonal clam business like many
other in the region. To expand her business, she reached out to
Ujjivan Small Finance Bank for 2 microfinance loan of ¥40,000.
The loan helped her strengthen the business and increase
production. With limited access to formal banking services, the
family previonsly relied on local moneylenders for credit, which
had led to financial stress and voinerability.

Now with the improved income, she was able to build 2 good
repayment track record. Veena later opted for a second loan cycle
and started 2 small cloth trading business, purchasing ready-
made garments in bulk and selling them to customers in her
community on instzlment basis. Since the clam business was
seasonal, this diversification allowed her to earn all year round.
The additional consistent income has improved her family’s

= ~| financial stability and enablad her to support her children's
education.

“Agcess to the loan helped us expand our traditional business. Having multiple livelihood activities has enabled us to create more stable
sounress of income. The support from Ujjivan Small Finance Bank has given me the confidence to build a better future for our family,”
said Vesna.
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Business

Ujjivan SFB Driving Livelihood Opportunities
in Kerala

By ME Reporter on May 21, 2026 LIVE UPDATES

KOCHI:

Ujjivan Small Finance Bank is helping women entrepreneurs start and expand income-generating activities,
through access to affordable credit and financial support in Kerala. Veena is one such borrower who
strengthened her clam meat business and later diversified into a small cloth trading venture with the bank's
SUppOort.

Veena, a 40-year-old resident of a coastal fishing community in Kerala, was living with her husband and two
dependents. Her family was engaged in the seasonal clam business like many other in the region. To expand
her business, she reached out to Ujjivan Small Finance Bank for a microfinance loan of $40,000. The loan
helped her strengthen the business and increase production. With limited access to formal banking services,
the family previously relied on local moneylenders for credit, which had led to financial stress and
vulnerability.

Now with the improved income, she was able to build a good repayment track record. Veena later opted for a
second loan cycle and started a small cloth trading business, purchasing ready-made garments in bulk and
selling them to customers in her community on instalment basis. Since the clam business was seasonal, this
diversification allowed her to earn all year round. The additional consistent income has improved her
family’s financial stability and enabled her to support her children’s education.

“Access to the loan helped us expand our traditional business. Having multiple livelihood activities has
enabled us to create more stable sources of income. The support from Ujjivan Small Finance Bank has given
me the confidence to build a better future for our family,” said Veena.

Today, Veena's journey reflects how responsible microfinance can help women entrepreneurs strengthen
livelihoods and build financial resilience. Across Kerala, the sector continues to support millions through
access to formal credit. The state has the second-highest average loan outstanding after Tamil Nadu at
¥30,584, with 18.49 lakh borrowers and a gross loan portfolio of about 9,974 crore, underscoring its role in
advancing financial inclusion and local economic development.
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